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Action Taken Report of the Feedback from the following Stakeholders (2023-2024)

Students:

1. Any grievances related to academics and other matters can be resolved and shared through the Staff
and Student Grievance Portal available on the college website. The Student Grievance Redressal
and Welfare Committee addresses the issues for an early resolution.

2.The Career Guidance and Remedial Committee organizes various career counselling programs to
assist students in their learning and future preparation. Additionally, exposure trips, educational
tours, talks, workshops, fieldwork, and industrial projects are arranged to enhance their learning

experience.

3.Certified computer courses with Diploma in Computer Application and Tally with GST is
introduced every academic year at subsidised rate as an add on course.

4. Timely library resources and facilities are upgraded with purchase of additional books and
subscription of new updated academic journals. Students are also encouraged to use the online
library facilities available in the college to assist them in a more efficient learning process.

5.The teachers conduct ICT enabled classes like use of PPT, screening of text based films,
presentation, and hands on learning activities for creating an atmosphere of experiential learning.

6.Students are encouraged and provided opportunities to attend and present at seminars outside the
institution, offering them a platform for healthy competition, exchange of new ideas, and staying
updated on the latest developments in academia. Also faculty exchange program has been initiated
as it offers exposure to diverse teaching styles and academic cultures, enriching their learning
experiences. It provides networking opportunities, access to specialized knowledge, and the
introduction of new courses, broadening the curriculum.Overall, it fosters global awareness and
prepares students for success in an interconnected world.

7. Separate common rooms for boys and girls have been established, and additional projectors have
been installed to enhance ICT facilities for a better learning environment. Furthermore, the Wi-Fi
connection has been upgraded to provide more robust connectivity, supporting students in their
academic activities as part of the infrastructural progress and development.
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Alumni:
1.A career orientation session focused on government sector competitive exams was held in
collaboration with Mahendra's Education, Kohima, on April 6, 2024, to better prepare students for

future opportunities.
2.To strengthen alumni relations and networking, a get-together and meeting took place on October

13,2023.
3.The committee initiated a fund drive aimed at enhancing student welfare and college resources,

specifically to purchase a bower pack to support effective teaching and learning processes.

Employees:

1.Faculty Development programs and administrative training programs organised for the teaching and
non-teaching staff to enhance their teaching and learning process.

2.Setting up of common rooms for both girls and boys.

3.MOUs signed with various organisations and institutions to strengthen extension activities.

4.The college has been certified with the Green Audit certificate- an initiative undertaken to make the
campus more Eco friendly.

5.Enhancement of welfare schemes and incentives for the employees.

6.Upgradation of college websites, and social media platforms.

Teaching Faculty:

1. Action Taken Report of Teaching Faculty Feedback Form (2023-2024)

2.Improved library resources with addition of new books.

3.Installed and increased Power Point PrOJCCtOI’S and Screens in the classrooms.

4.Introduced incentives for staff with 100% attendance in a semester.

5.Financial assistance to be provided to faculties attending/participating in seminars, conferences etc.
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